
Stay Connected with the Helpline Center Resource Database!
The Helpline Center Resource Database acts as a connection point between South Dakotans seeking

essential services and agencies/programs that provide those services. Keeping our database accurate and
up-to-date is crucial and is used by our 211 and 988 call center specialists. It is also available to the public

through our website. Explore resources today—click the logos below to access our databases!

How do I add my program? 

Is my program eligible?

Complete an intake form!

Email database@helplinecenter.org or review our
Inclusion/Exclusion (I/E) Policy.

Submit the “Update for Resource Database” form or
email database@helplinecenter.org with updates!

Here are some reasons why eligible entities are
invited to get listed!

How to I update my information?

Why should I add my program?

Questions? Call 211 and ask for database or email database@helplinecenter.org

RESOURCE DATABASE

Intake Form Update Form

I/E Policy
Should my service

be listed? 

https://www.helplinecenter.org/2-1-1/
https://988search.helplinecenter.org/
https://helplinecenter.jotform.com/240726501321949
https://helplinecenter.jotform.com/form/201664718144152
https://www.helplinecenter.org/wp-content/uploads/HLCRD-Inclusion-Exclusion-Policy.pdf?nc751
https://www.helplinecenter.org/wp-content/uploads/HLCRD-Why-should-my-organization-be-listed-in-211.pdf?nc790
https://www.helplinecenter.org/wp-content/uploads/HLCRD-Why-should-my-organization-be-listed-in-211.pdf?nc790
https://www.helplinecenter.org/wp-content/uploads/HLCRD-Why-should-my-organization-be-listed-in-211.pdf?nc790

